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January Hours and Help – New Year Resources  
The End-of-Year and New Year often bring increased support calls in January.  Due to this increase, we 

have extended January hours.  We also have many resources on our website to help you move into the 

new year in Church Windows.  

January extended hours – EST 

 9 am – 8 pm Monday – Thursday  

9 am – 5 pm Friday  

10 am – 1 pm Saturday  

 

New Year Prep & Help Page  

 

Documents and movies specific to the different modules are available on the New Year Prep & Help 

page. We also have a myriad of free videos and documents available at any time. If you have a 

question after support hours, make sure you look at our Resource Center (formerly Support Center) to 

see if you can find an answer to your question.  You can reach support at 1-800-533-5227 or 

support@churchwindows.com. 

Resource Center 

 

 

Vanco News 
Create Engaging Virtual Ministry this Lenten Season! 

  

Your church might already offer livestreaming, but it’s time to take your virtual ministry up a notch this 

Lenten season.   

 With Vanco, discover how to build on your existing online ministry to drive engagement and 

generosity (without breaking the bank) ahead of this important season. Download your free copy of 

How to Have a Successful Online Church Ministry to learn…   

• How to build or expand upon the foundation of your virtual ministry without spending a 

fortune.  

https://churchwindows.com/new-year-prep-help/
mailto:support@churchwindows.com
http://www.churchwindows.com/resource-center/
https://bit.ly/3zymnCX


 
 
 

 

• Which easy-to-use tools, such as Vanco Live, can help you set up an online church and drive 

meaningful interactions.  

• How to keep the conversation with member and guests going after virtual services.      

CTA: Get the eBook 

 

Changes 

To ensure that you receive updates, news, tech tips, and other relevant information from Church 

Windows, please take a moment to ensure we have the current email and contact information. You can 

update your contact information by emailing info@churchwindows.com with your present contact 

person and email address or call 800-533-5227 to verify current contact information. 

 

 

Backing Up 
Remember to make backups of your data regularly. Back up often to prevent possibly having to re-enter 

data! You can perform this function yourself, and it only takes seconds. Don't depend on someone else. 

A secondary backup never hurts, even if your data is hosted on Church Windows Web. 

Church Windows Web & General Backup Information 

 

 

 

 

 

https://bit.ly/3zzzh3V
https://bit.ly/3zymnCX
mailto:info@churchwindows.com
https://churchwindows.com/?s=backup

